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You may have encountered a frustrating – and frankly, misleading – error message in Google Chrome when trying to view a PDF document in the web browser. In the steps and video below, we explain how you can commonly resolve this error.










The error message suggests you contact the site owner to resolve the issue, but this is almost never the correct way to resolve this problem. It is most commonly a setting that needs adjust in Google Chrome itself.




1. Open the Chrome settings menu and select Settings.










2. Under Privacy and Security, select Site Settings.










3. Scroll down to the bottom of the page and select Additional content settings.










4. Scroll further down the page and select PDF documents.










5. Under Default behavior, be sure that “Open PDFs in Chrome” is selected. Once this setting is changed, you should be able to open and view PDFs in Chrome.










Check out our quick video walkthrough which demonstrates this in action.












If updating this setting doesn’t fix the problem for you, here are some other things you may want to try:




	Clear your Chrome cache. 
	Try disabling Chrome extensions. One of them may be responsible for the problem; if so, you can find it through process of elimination.
	Uninstall Google Chrome and then reinstall it.
	Make sure Windows is fully up to date.


	
						

						Tags: maintenance												

						
						
						
		Share on Facebook
		Share on Twitter
		Share on Pinterest
		

						


						
													You may also like
	
				
					
													
											

					
						Posted in: Blog					

					
						Creating Audio Ads in the Tech Age: 6 Practical Tips to Help You
					

					
						
							

							by Gina Owens						

						
							

							2 days ago						

						
							
78 Views						

						
							

							1
						

						
					

				

			
	
				
					
													
											

					
						Posted in: Blog					

					
						Protecting Your Privacy: How to Remove Personal Information Online
					

					
						
							

							by Andrew Turkhurst						

						
							

							3 days ago						

						
							
84 Views						

						
							

							0
						

						
					

				

			
	
				
					
													
											

					
						Posted in: Blog					

					
						Plagiarism in the Digital Age: How to Avoid Accidental Copying
					

					
						
							

							by Gina Owens						

						
							

							1 week ago						

						
							
157 Views						

						
							

							0
						

						
					

				

			


						
						
		
			
		
		Leave a Reply Cancel reply
Your email address will not be published. Required fields are marked *




 Save my name, email, and website in this browser for the next time I comment.

 



Δ

	

		
	

					

					

					
												
		
				
					Search for:
					
					
				

			

Join our newsletter for exclusive tips and deals
Subscribe





		
		Recent Posts

			
					Creating Audio Ads in the Tech Age: 6 Practical Tips to Help You
									
	
					Protecting Your Privacy: How to Remove Personal Information Online
									
	
					Plagiarism in the Digital Age: How to Avoid Accidental Copying
									



		



Recent Comments
	6 Things You Didn't Know About Digital Marketing - PRR Computers, LLC on Creating Audio Ads in the Tech Age: 6 Practical Tips to Help You
	Creating Audio Ads in the Tech Age: 6 Practical Tips to Help You - PRR Computers, LLC on 6 Things You Didn’t Know About Digital Marketing
	Jerry on Comcast Xfinity Email Not Working in Outlook FIX! (2022)


The Ultimate Connectors Poster



Browser Locked From a Malicious Pop-Up? FREE Solution



Archives
		Archives
		Select Month
 March 2024 
 February 2024 
 January 2024 
 December 2023 
 November 2023 
 October 2023 
 September 2023 
 August 2023 
 May 2023 
 April 2023 
 March 2023 
 February 2023 
 January 2023 
 December 2022 
 November 2022 
 October 2022 
 September 2022 
 August 2022 
 July 2022 
 June 2022 
 May 2022 
 April 2022 
 March 2022 
 February 2022 
 January 2022 
 December 2021 
 November 2021 
 October 2021 
 September 2021 
 August 2021 
 July 2021 
 June 2021 
 May 2021 
 April 2021 
 March 2021 
 February 2021 
 December 2020 
 November 2020 
 September 2020 
 November 2018 
 December 2017 
 September 2016 
 May 2016 
 March 2016 
 January 2016 
 September 2015 
 November 2014 
 October 2014 
 September 2014 
 August 2014 
 July 2014 
 June 2014 
 May 2014 
 April 2014 
 March 2014 
 January 2014 
 December 2013 
 November 2013 
 October 2013 
 September 2013 
 August 2013 
 July 2013 
 June 2013 
 May 2013 
 April 2013 
 March 2013 
 February 2013 
 January 2013 
 October 2012 
 August 2012 
 July 2012 
 June 2012 
 April 2012 
 March 2012 
 November 2011 
 October 2011 



			

		


	

										

				

				

			

			

		


	

	
		
			
239-244-1579

support@prrcomputers.com


	
		
			© PRR Computers, LLC. All rights reserved. | Disclaimer | Privacy Policy

As an Amazon Associate I earn from qualifying purchases.


		

	


	
		
			
    


    
    
    

		

	







		

	





	








	
	
		
	

    
    
    
    







	
